
ORDER FORM 

 

    
An interactive training tool to improve officer incident command 

skills & efficiency 
Focus® puts your officers in a virtual reality simulation, enabling them to train and 

practice their incident command approach. Focus® allows users to draw upon their 
acquired knowledge and can determine their strengths and weaknesses through 

competency review. 
    

HIGHLIGHTS 
Interactivity:  

The user controls the strategic approach by interacting with the application, 
thus enhancing the learning process. 

    
Realistic scenarios:  

The proposed scenarios offer various incident configurations, resulting in a 
variety of intervention strategies. 

 
Competency review:  

Through results analysis and error review, the user is provided with a precise 
picture of  the competencies which must be developed. 
 

Allow 2 weeks for delivery. Taxes are applicable for Canada only. 
*Prices are in US currency and are subject to change without notice. 

 
Name :______________________________ First Name_____________________________________ 
 
Service :_____________________________________________________________________________ 
 
Address :____________________________________________________________________________ 
 
City:___________________________ Country:___________________ Postal Code:________________ 
 
Tel. :____________________ Fax :________________________ E-mail :_______________________

Description Price Qty Total 
CD-Rom for 5 users 899$*   

Additional users 99$*   

Handling & shipping Charges 10$*   
Sub-total   

GST  

QST  

Total  

I agree with the sales conditions described on page 2. 
(Page 2 shall also be signed and faxed) 
 
_____________________________________________________ 

Signature 
 
Date :____________________ P.O No. _____________________ 
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Minimum System Requirements : 
 
• 233MHZ Processor or higher 
• 128 MB RAM 
• 8MO graphic card (800 x 600 – TrueColor 32 bits) 
• Internet connection 

 
 
1. PARTICULARS  
Customer service is available from Monday through Friday, from 9:00 AM to 5:00 PM (eastern time) by phone at 1-877-694-2115)or 
by email at service@educexpert.com. 
 
2. GENERAL SALES CONDITIONS 

The general sales conditions for this order and the others from the client are as follows: 
2.1. Use conditions 
In using the services rendered by NWC-EducExpert Inc., the client undertakes: 

2.1.1. To keep confidential and protect the confidentiality of all information gathered, disclosed or transmitted by NWC-
EducExpert Inc.; 

2.1.2. Not to disclose, pass on or by other way transmit the information given by NWC-EducExpert Inc. to any third party 
and to make sure that his personnel and the learners having access to this information also undertake not to 
disclose, pass on or make a transmission of such information unless authorized by NWC-EducExpert Inc.; 

2.1.3. To make sure that the learners-users personalize without delay their access code; 
2.1.4. To inform and make sure that its personnel informs each learner-user that he has to keep his access code secret 

and confidential and that he has to make sure that no other person has access to or alters the information intended 
to the learners; 

2.1.5. To return to NWC-EducExpert Inc., in good condition save normal wear and tear, any equipment, material or 
computer that NWC-EducExpert Inc. might have provided during the service period; 

2.1.6. To allow and authorize NWC-EducExpert Inc. to mention the name of the client as being a user of the products 
and services rendered by NWC-EducExpert Inc. in any advertising or representation intended for promotion; 

2.1.7. To facilitate the transfer of information from NWC-EducExpert Inc. to the client's personnel.  For this purpose, the 
client authorizes NWC-EducExpert Inc. to contact directly the client's personnel and to offer complementary 
services, whether free of charge or not; 

2.1.8. To inform his personnel that the client has access, as a customer, to the academic files of the learners he 
registered at NWC-EducExpert Inc.; 

2.1.9. Not to use, copy or otherwise pass on any information, inquiry, computer program or else given by NWC-
EducExpert Inc. other than for the use they are intended for, i.e. the training program. 

2.2. Limitation of liability and compensation 
2.2.1. In connection with the services rendered by NWC-EducExpert Inc., the client agrees that:  
2.2.2. NWC-EducExpert Inc., its directors, employees, officers, representatives, suppliers, partners or sponsors will not, 

in any way, be liable for any damage or prejudice, direct or indirect, exemplary or punitive, suffered by the client, 
his personnel, his learners and/or any other person, no matter how they may be related to the application of the 
present agreement and/or the content, the use or the application of the e-learning program in fire safety via Internet 
or other goods and services made available by NWC-EducExpert Inc. under the present agreement.  In any case, 
no liability can be attributed to   NWC-EducExpert Inc. in excess of the amount of the fees charged by NWC-
EducExpert Inc. to the client for the specific service concerned.  The client promises also and agrees to 
compensate and hold harmless NWC-EducExpert Inc., its directors, employees, officers, representatives, 
suppliers, partners and sponsors against any lawsuit, loss, claim, demand, cost, penalty and procedure of any kind 
(including lawyers fees and legal charges) in all cases of limitation of liability provided for herein. 

2.3. Other provisions 
2.3.1. The provisions of the present agreement will be interpreted in accordance with the laws applicables at the place of head 

office of NWC-EducExpert Inc.; 
2.3.2. The fact that any provision of the present agreement be declared null, invalid and/or illegal will not invalidate the present 

agreement and the other provisions will continue to have their full effect. 
 
NWC-EducExpert Inc. 
EducExpert.com 
105 Côte de la Montagne, Suite 500, Quebec (Quebec) G1K 4E4  Canada 
Tel.: (418) 694-2115  -  Fax: (418) 694-0159   
e-mail:  commercial@educexpert.com  

 
Signature :_______________________________
 
E-mail :__________________________________


